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Meewasin Valley Authority
Accessibility Plan 2025-2028
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1 INTRODUCTION

Meewasin is a charitable organization that exists to ensure a healthy and vibrant river valley,
with a balance between human use and conservation, for the benefit of present and future
generations, in Saskatoon & area.

Meewasin recognizes the importance of accessibility for all and is committed to identifying and
removing barriers for the population we serve. As part an Inclusion and Accessibility
Assessment, Meewasin’s guiding principle “The Valley’s resources are accessible to
everyone” has been elaborated as follows:

“Meewasin cultivates and preserves an environment that is inclusive and accessible in the
Valley through its commitment to constant learning and growth. We want everyone to feel that
they belong and be able to fully enjoy everything that the Valley offers.”

Our accessibility plan outlines our achievements to date and the steps we plan to take over the
next three years to improve accessibility and opportunities for persons with disabilities.

2 ENGAGEMENT

We recognize the importance of hearing from persons with disabilities, persons who support
individuals with disabilities, and persons that are likely subject to accessibility standards to
inform development of our accessibility plan. In September and October 2025, we conducted an
online survey, accessible through our website, sent out through our newsletters and social
media, and directly to relevant groups and organizations including the City of Saskatoon
Accessibility Advisory Committee and Active Transportation Advisory Group. 54 people
completed the survey and their suggestions helped inform this plan. See Appendix A for a
summary of results. During September 2025, we facilitated interviews with several organizations
including the Saskatoon Friendship Inn, Open Door Society, Inclusion Saskatchewan,
SaskAbilities, Saskatchewan Health Authority and OUTSaskatoon.

Meewasin /v



3 ACCESSIBILITY ACHIEVEMENTS

When developing our accessibility plan, Meewasin examined existing programs and services
that have improved and promoted accessibility in each of the following areas.

3.1 BUILT ENVIRONMENT

3.1.1 Trail Enhancements

Following a trail study in 2014, trail enhancements and new trail development were ranked by
priority. Ranking was based on user volumes, age and condition of infrastructure, and various
safety and accessibility barriers and concerns. Over the past 10 years, Meewasin has upgraded
a total of 1.6 km of trail and developed 5.4 km new trail. Where possible, trails built in the past
ten years have a minimum width of 3 m, slopes of no more than 5%, new lighting and site
amenities, and line painting on trails wider than 4 m.

3.1.2 Site Furniture

Meewasin has been developing a suite of custom site furniture in-house. As part of this suite,
Meewasin has designed several pieces to be more accessible, including an accessible picnic
table with an extended table for wheelchair access, benches with arms and without arms for
ease of wheelchair transfer, and one-seat chairs for those who prefer solitude. We have also
adjusted our concrete surfacing around these amenities to ensure there is more adjacent space
for full access to benches, picnic areas, drinking fountains and signage.

3.1.3 Signage

Included with the custom suite of amenities are primary and secondary trailhead (wayfinding)
signage. These include maps and distances to points of interest. Tertiary signage was added to
provide more information where there are multiple route options, indicating accessible routes or
safety concerns. Additional regulatory signage has also been deployed for areas with
accessibility concerns such as steel slopes or blind corners.

3.1.4 Meewasin Facility Upgrades

Over the past several years Meewasin has been making improvements to facilities. Among
these is the installation of push button door openers at both Beaver Creek Conservation Area
and the Meewasin Office. Along with the door opener, a doorbell and camera were installed at
the office to improve accessibility and safety. Both facilities have lifts for those who are unable
to do stairs.

3.1.5 Rural and Natural Site Accessibility Improvements

Following public feedback and a follow-up site meeting with an accessibility advocate, several
entrances to rural and natural site trails were improved by widening access points from parking
lots. See Section 4.1.1 for future improvements.

3.1.6 Access Strategy & Trail Design Guidelines

As part of a larger Capital and Operating Plan, an Access Strategy was developed that served
as an update to the 2014 Trail Study while also presenting a vision for the future. The Access
Strategy includes a detailed assessment of the existing trail network and provides a snapshot of
its strengths, challenges, and opportunities for improvement. One of the main goals of the
strategy was to “Provide Equitable, Inclusive, and Safe Access” and as part of the detailed
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assessment, an audit of trail slopes and conditions was completed to identify and map hazards
and areas for improvement. A trail user survey was conducted both on the trail and online to
help guide the strategy and heard from over 500 individuals on conditions, facilities, challenges
and opportunities within the trail network.

As part of the Access Strategy, Trail Design Guidelines were developed (currently in draft) to
help guide future trail development. The Trail Design Guidelines reflect best practices in
accessibility, sustainability and user comfort to create a safe, inclusive and enjoyable trail
network. The Guidelines use a universal design approach, designing for all ages and abilities
and include standards on slope maximums, trail width minimums, seating area spacing,
signage, amenity zone clearances and seasonal design considerations.

3.2 INFORMATION & COMMUNICATION

3.2.1 Meewasin App & QR Codes

Meewasin, with help from a consultant, has developed a mobile app that provides information
and self-guided education tours in a digital format. Access to the app is also available by
scanning QR codes on various interpretive signs throughout the Valley. For certain sites and
tours, app content is available in multiple languages including English, French and Néhiyawéwin
(Cree).

3.2.2 Auditory Aids

Meewasin has purchased and offers whisper guides (over-ear listening devices) for tourism
programs to ensure all participants can easily hear the guide regardless of their position in the
group or surrounding noise.

3.2.3 Flexible Registration

Registration for Meewasin programs is offered via multiple formats including online through well-
known and trusted sources like Eventbrite and Google Forms, and over the phone for those who
prefer or require verbal registration. Registrants receive email confirmation upon booking, an
email reminder the day before and a text message the day of, which includes a weather update
and a ‘how to get there’ brief.

3.2.4 Bilingual Course Curriculum

In collaboration with the Public and Catholic school boards, Meewasin has developed course
curriculum for the Saskatoon Natural Grasslands site in both English and French for grades K to
8.

3.2.5 Video Content
All Meewasin social media content now includes clear to read closed captioning (subtitles).

3.2.6 Meetings
Meewasin schedules public and committee meetings over the lunch hour and provides a virtual
option to accommodate various scheduling and accessibility needs.
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3.3 EMPLOYMENT

3.3.1 Job Postings

All employment opportunities are available to interested potential employees and are posted on
the Meewasin website and third-party sites such as Indeed, SaskJobs, University of
Saskatchewan, and Saskatchewan Polytechnic. All requirements are included within the
posting, including physical requirements, if applicable.

3.3.2 Diversity Grants

Over the years, Meewasin has been successful in obtaining several grants to support a diverse
workforce, including grants through the Canadian Parks and Recreation Association and Gabriel
Dumont Institute.

3.3.3 Onboarding & Training

As part of the onboarding process, new employees are required to take part in several training
exercises including the Indigenous Blanket Exercise, Four Seasons of Reconciliation training,
and Diversity, Equity and Inclusion training.

3.3.4 Flexible Workplace
Meewasin offers a flexible workplace allowing for flexible workdays (start and end time), work
from home opportunities, and flexibility around personal requirements.

3.3.5 Benefits Package

Meewasin offers a generous benefits package which includes sick time, the use of sick time for
medical appointments, family sick time, personal wellness days, bereavement, pressing
necessity, pension, disability, life insurance, extended health benefits and a dental plan. The
benefits package is shared between employer and employee, and information is provided to
staff upon eligibility.

3.4 TRANSPORTATION

3.4.1 Sustainable Active Transportation Incentive

As part of a Sustainable Active Transportation Incentive within the Collective Bargaining
Agreement, Meewasin covers 50% of the cost of a monthly bus pass for eligible employees
ensuring accessible transportation to and from work.

3.4.2 Secure Bike Parking
Meewasin offers secure bike parking within its office for staff and visitors.

3.5 SERVICE ANIMALS

Service animals that aid individuals with disability-related needs are currently permitted at all
Meewasin sites. If accommodation is required, a training certificate must be produced to confirm
the specialized nature of the service animal.
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3.6 SERVICE DELIVERY

3.6.1 Flexible Delivery

Meewasin is dedicated to improving program accessibility for all. The team is able to adapt
routes for groups with mobility challenges, including adapting walking tours for users with
mobility aids. Meewasin also offers step-on-guides for external or private events which include
coach tours, corporate events, educational talks and webinars extending accessibility expertise
and services beyond Meewasin’s direct operations. Meewasin provides flexible programming
schedules with programs and private tours available year-round. Volunteer events also run
year-round with most events scheduled after work and on weekends for broad public
participation.

3.6.2 Land-Based Learning

Meewasin, in partnership with Saskatoon Public Schools and Greater Saskatoon Catholic
Schools have developed a series of award-winning resources to help educators to achieve
curriculum outcomes in an outdoor environment. The materials help to prepare for and engage
students from K-12 in outdoor learning and are digitally accessible for all educators in all
seasons.

A series of Grade 9-12 resources were developed to support deeper learning through
Indigenous Ways of Knowing by providing opportunities to explore diverse worldviews. Topics
include Treaty Outcomes, Arts Education, Social Studies, Indigenous Studies, Environmental
Science and Health Science.

3.6.3 Accessible Routes

Accessible routes are prioritized for Meewasin tours and events, where possible. The downtown
walking tour takes place on paved primary trail with slopes of 5% or less and rest points along
the way. Washrooms are available nearby or the Meewasin Office in emergency situations.
When routes include stairs, it is ensured there are handrails, and alternate routes for those with
mobility challenges. Registration forms for events include any accessibility information and
notifications if an event is not fully accessible.

In the event that there is not an accessible route available, certain accommodations are made to
ensure participants receive the same experience. For example, at a recent Grazing Dinner an
elderly guest was unable to do the hike portion of the tour, so an off-road vehicle was used to
transport them on the walking component of the experience.

3.6.4 Range of Opportunities for Program Access

Meewasin offers a wide price range for programs and events costing anywhere from no cost to
paid experiences. Free events and activities include access to the downtown skating rink which
includes free skate rentals and skate aids, grazing demonstrations, volunteer events with
Meewasin staff, pop-up events, and access to trails and sites like Beaver Creek Conservation
Area, the Northeast Swale, and Cranberry Flats Conservation Area. Several rural sites are also
open and free to the public seasonally.
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3.7 OTHER ACTIVITIES

3.7.1 Inclusion and Accessibility Assessment and Toolkit

Meewasin retained consultants from Left Turn Right Turn Accessibility (LTRTA) to develop a
toolkit to assess and measure inclusion and accessibility of Meewasin’s sites, facilities,
programs, policies, and website. LTRTA was further retained to apply the tool to assess select
Meewasin policies.

3.7.2 Accessibility Committee

As part of the process to develop this Accessibility Plan, Meewasin formed an Accessibility
Committee. The committee meets regularly to discuss accessibility concerns and proposed
changes.
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4 GOALS & ACTIONS

4.1 BUILT ENVIRONMENT

411

41.2

41.3

41.4

Goal: Improve Accessibility at Meewasin Sites and Facilities
Actions:

Goal

Formalize accessible parking at the Meewasin Office and Beaver Creek
Conservation Area.

Maintain lifts in working order at the Meewasin Office and Beaver Creek
Interpretive Centre.

Research specialty off-road mobility device options for the Meewasin Rink and
off-road trail use at Beaver Creek Conservation Area.

Audit natural sites for accessibility concerns and explore options for
improvement.

Work with partners to develop new cultural spaces in the Valley.

: Improve Accessibility of Meewasin Trails

Actions:

Continue to apply for and use funding to construct planned trail enhancements
that improve accessibility in Kiwanis Memorial Park, including grades, width,
lighting, ramps, signage and amenities.

Continue planning and concept development for new trail and trail enhancement
projects that provide barrier free access.

Provide barrier free detours and detour information in the event of a trail closure.
Review and update Meewasin Trail Design Guidelines every two years.
Complete a valley wide trail accessibility audit in order to draft a Valley Wide Trail
Accessibility Plan.

Goal: Improve Accessibility of Meewasin Amenities
Actions:

Develop a Valley Wide Amenity Plan to determine location and appropriate
spacing of seating and rest areas, trash units, picnic areas, and shade
opportunities for seating areas.

Continue to review site furniture suite and details as they relate to accessibility.

Goal: Improve Accessibility of Meewasin Signage
Actions:

Update the Valley Wide Wayfinding Plan every two years.

Develop and start to deploy Kilometer Marker signage that will provide
information on what to expect in the next kilometer of trail including warnings,
barriers, slope percentage, and surface conditions.

Develop and deploy a difficulty rating system for the trails at Beaver Creek
Conservation Area.
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o Explore opportunities to improve signage readability for blind or visually impaired
people.

4.2 INFORMATION & COMMUNICATION

4.21 Goal: Improve Accessibility of Meewasin Content
Actions:

e Explore opportunities to translate tours and educational information into more
languages and increase content availability in digital formats.

e Consider accessibility during annual brand guideline updates.

¢ Participate in training to learn how to use the accessibility features of Adobe and
Microsoft to create more accessible PDFs, Word Documents and PowerPoint
Presentations

¢ Include alt text on all images — website, social media, documents, etc.
o Ensure all content uses plain language.

4.2.2 Goal: Improve Accessibility of the Meewasin Website
Actions:

o Complete and launch new website.

¢ Incorporate accessibility features such as alt text, colour contrast, auto
translation.

e Develop a new map that provides accessibility information

e Ensure the website is mobile friendly

4.3 EMPLOYMENT

4.3.1 Goal: Develop Policy to Support a More Diverse Workplace
Actions:

o Develop a formal diversity policy.

4.3.2 Goal: Work Towards a Better-Informed Workplace
Actions:

o Partner with local advocacy groups to offer additional sensitivity training.
¢ Explore and undertake accessibility training opportunities for staff.

4.4 TRANSPORTATION

4.41 Goal: Review Bylaws
Actions:

¢ Review all bylaws and policies relative to accessible parking.

Meewasin /v



4.5 SERVICE ANIMALS

4.5.1 Goal: Review Bylaws
Actions:

Review Public Park Bylaw relative to service animals.
Review Dog Bylaw relative to service animals.

4.6 SERVICE DELIVERY

4.6.1 Goal: Improve Program Accessibility
Actions:

Consider more programs in the downtown for ease of access.

Explore the potential to develop a new Visitor's Centre to act as a hub for
programs based out of the downtown office location.

Focus more on Meewasin-on-the-Go programs.

Expand the use of virtual content to provide an alternate means of access for
those unable to visit sites in the valley.

Establish and expand curriculum-based learning both for K-12 and post-
secondary.

4.7 OTHER ACTIVITIES

4.71 Goal: Keep Meewasin Up To Date with Accessibility Standards
Actions:

4.7.2 Goal

Review all relevant accessibility standards (federal, provincial, municipal).
Develop implementation plan for relevant accessibility standards.

Review and update the Inclusion and Accessibility Assessment Toolkit.
Develop Implementation plan for the Inclusion and Accessibility Toolkit.
Research and apply for relevant accessibility grants.

: Continue Work on Meewasin’s Accessibility Plan

Actions:

Review Accessibility Plan annually.

Include accessibility goals and actions in budget, Key Performance Indicators,
and department workplans.

Review other Accessibility Plans from similar organizations.

Provide opportunities for community feedback relative to accessibility.
Collaborate with partners on accessibility through regular meetings, knowledge
sharing and relationship building.
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5 CONCLUSION

“Inclusion and accessibility are best achieved when viewed as an ongoing effort of continuous
learning and improvement, rather than a destination that can ever be considered complete.”
(LRTRA)

The actions outlined in this plan are intended to improve the accessibility of Meewasin’s
facilities, sites, trails, programming and workplace and remove barriers that persons with
disabilities experience. As we move forward in our accessibility journey we want to continue to
hear from members of the community about accessibility barriers that impact the lives of
persons with disabilities.

6 FEEDBACK

Please contact Meewasin below to share any feedback, questions, or comments you have on
our accessibility plan, or to request an alternate format of this document.

Meewasin Valley Authority
402 3 Avenue South
Saskatoon, SK S7K 3G5
Phone: 306-665-6887

Email: meewasin@meewasin.com
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